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Intelligence Authorization Act for Fiscal Year 2014, Pub. L. No. 113-126, title III, § 329(b)(4), 

128 Stat. 1390, 1406. 

(a) Designation and functions  

... [T]he Secretary of Homeland Security... shall designate not less than one senior officer to 

serve as the principal advisor to— 

(1) assist the head of such department, agency, or element and other officials of such 

department, agency, or element in appropriately considering privacy and civil liberties 

concerns when such officials are proposing, developing, or implementing laws, regulations, 

policies, procedures, or guidelines related to efforts to protect the Nation against terrorism; 

(2) periodically investigate and review department, agency, or element actions, policies, 

procedures, guidelines, and related laws and their implementation to ensure that such 

department, agency, or element is adequately considering privacy and civil liberties in its 

actions; 

(3) ensure that such department, agency, or element has adequate procedures to receive, 

investigate, respond to, and redress complaints from individuals who allege such department, 

agency, or element has violated their privacy or civil liberties; and 

(4) in providing advice on proposals to retain or enhance a particular governmental power the 

officer shall consider whether such department, agency, or element has established— 

(A) that the need for the power is balanced with the need to protect privacy and civil 

liberties;  

(B) that there is adequate supervision of the use by such department, agency, or element 

of the power to ensure protection of privacy and civil liberties; and  

(C) that there are adequate guidelines and oversight to properly confine its use. 

(b) Exception to designation authority...  

(2) Civil liberties officers  

In any department, agency, or element referred to in subsection (a) of this section...which has 

a statutorily created civil liberties officer, such officer shall perform the functions specified in 

subsection (a) of this section with respect to civil liberties. 

(c) Supervision and coordination  

Each privacy officer and civil liberties officer described in subsection (a) or (b) of this section 

shall— 

(1) report to the head of the department...; and  

(2) coordinate their activities with the Inspector General of such department...to avoid 

duplication of effort. 

(d) Agency cooperation  

The head of each department, agency, or element shall ensure that each privacy officer and civil 

liberties officer— 
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(1) has the information, material, and resources necessary to fulfill the functions of such 

officer;  

(2) is advised of proposed policy changes;  

(3) is consulted by decision makers; and  

(4) is given access to material and personnel the officer determines to be necessary to carry 

out the functions of such officer. 

...  

(f) Periodic reports  

 (1) In general  

The privacy officers and civil liberties officers of each department, agency, or element 

referred to or described in subsection (a) or (b) of this section shall periodically, but not less 

than semiannually, submit a report on the activities of such officers— 

(A) (i) to the appropriate committees of Congress, including the Committee on the 

Judiciary of the Senate, the Committee on the Judiciary of the House of Representatives, 

the Committee on Homeland Security and Governmental Affairs of the Senate, the 

Committee on Oversight and Reform of the House of Representatives, the Select 

Committee on Intelligence of the Senate, and the Permanent Select Committee on 

Intelligence of the House of Representatives;  

  (ii) to the head of such department, agency, or element; and  

  (iii) to the Privacy and Civil Liberties Oversight Board; and  

(B) which shall be in unclassified form to the greatest extent possible, with a classified 

annex where necessary. 

(2) Contents  

Each report submitted under paragraph (1) shall include information on the discharge of each 

of the functions of the officer concerned, including— 

(A) information on the number and types of reviews undertaken;  

(B) the type of advice provided and the response given to such advice;  

(C) the number and nature of the complaints received by the department, agency, or 

element concerned for alleged violations; and  

(D) a summary of the disposition of such complaints, the reviews and inquiries 

conducted, and the impact of the activities of such officer. 

(g) Informing the public  

Each privacy officer and civil liberties officer shall— 

(1) make the reports of such officer, including reports to Congress, available to the public to 

the greatest extent that is consistent with the protection of classified information and 

applicable law; and 
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(2) otherwise inform the public of the activities of such officer, as appropriate and in a 

manner consistent with the protection of classified information and applicable law. 

(h) Savings clause  

Nothing in this section shall be construed to limit or otherwise supplant any other authorities or 

responsibilities provided by law to privacy officers or civil liberties officers. 



http://www.dhs.gov/crcl
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At the close of FY 2019, CRCL had 91 staff and 15 contractors on board.  Table 1 details the 

Office’s operating budget and staff for the past five fiscal years.  

Table 1: CRCL Operating Budget and Staffing, FY 2015–FY 2019 

Fiscal 

Year 

Operating 

Budget1 

Federal 

Staff 

Contract 

Staff 

2014 $21,360,000 97 8 

2015 $21,800,000 86 6 

2016 $21,680,000 86 10 

2017 $22,571,000 88 12 

2018 $23,571,000 89 12 

2019 $25,312,000 91 15 

The following pages provide an overview of major accomplishments in FY 2019, followed by 

detailed information about each CRCL functional unit’s activities during the year. 

 
1 Operating budget totals are based on the enacted, or revised enacted (where applicable), appropriated funding 

levels and payroll reimbursement funding from other government entities. 
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Complaints Closed through Informal Resolutions:  Beyond the recommendation process CRCL 

may, when appropriate, conclude its investigation of a complaint through an informal resolution 

rather than a formal recommendation.  An informal resolution is appropriate for a narrow 

concern or request that is best addressed operationally by communication directly from CRCL to 

the involved Component.  These communications remain outside the formal recommendation 

process, yet explain the issue or concern found and may offer proposed actions.  After sending 

the informal resolution email, CRCL closes the relevant complaint(s).  During FY 2019, CRCL 

transmitted 52 informal resolution emails to Components addressing issues arising in 54 

complaints.  Of the complaints CRCL investigated and closed in FY 2019, CRCL closed six 

percent by informal resolution.  Summaries of some of the complaints that CRCL closed with 

informal resolutions in the reporting period are provided in Section G.9   

 
9 Note: This does not include informal resolutions completed in Section 504 complaints.  Pursuant to regulation, 

Section 504 complaint investigations have specific requirements and are treated differently.  
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TABLE 2: COMPLAINTS OPENED FY 2019: PRIMARY ALLEGATION BY COMPONENT 
Primary Allegation CBP 

174 

 

 

CISA 

4 

FEMA 

2 

ICE 

579 

 

TSA 

5 

 

 

USCIS 

9 

Multi- 

Component 

 28 

Sub-Totals 

801 

Total 
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All 

Abuse of authority/ 

misuse of official position 3 1 8 
  

    2 2 11          5 3 19 27 

Conditions of detention 1 18 6       6 20 17         2 7 38 25 70 

Disability accommodation  

(Section 504)   9 
  

2   1   2      2   1   17 17 

Discrimination/profiling 4  5        2 3   2   2   2 4 2 14 20 

Due process 1 25 20      1  2 18      1  4 7 1 31 47 79 

Excessive force or 

inappropriate use of force 4  12 
  

    1 2 10   1       5 2 23 30 

First Amendment  

(free speech/association)   6 
  

               1   7 7 

Fourth Amendment  

(search and seizure) 1  5 
  

1               4 1  10 11 

Human rights   13                     13 13 

Inappropriate questioning/ 

inspection conditions (non-TSA)   4 

  

                  4 4 

Inappropriate touch/ 

search of person (non-TSA)   2 

  

1                  3 3 

Intimidation/threat/ 

improper coercion 1   

  

    1 1 2          2 1 2 5 

Language access  1 1               2     1 3 4 

Legal access   1        3 4         1  3 6 9 

Medical/mental health care  2 16        23 422         2  25 440 465 

Privacy   2         5      2 1  2 1  10 12 

Religious accommodation               1      1   2 2 

Retaliation          1 1 1          1 1 1 3 

Sexual assault/abuse 2         3 6 8          5 6 8 19 

TSA AIT and TSA pat-downs               1         1 1 

Total 17 47 110 0 0 4 0 0 2 14 62 503 0 0 5 0 0 9 1 4 23 32 113 656 801 
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TABLE 4: FY 2019: INFORMATION LAYER - PRIMARY ALLEGATION 
Primary Allegation Total 

Abuse of authority/misuse of official position 152 

Conditions of detention 604 

Disability accommodation (Section 504) 21 

Discrimination/profiling 228 

Due process 1866 

Excessive or inappropriate use of force 99 

First Amendment (free speech/association) 5 

Fourth Amendment (search and seizure) 32 

Hate speech 4 

Human rights 3 

Inappropriate questioning/inspection conditions  53 

Inappropriate touch/search of person (non-TSA) 19 

Intimidation/threat/improper coercion 34 

Language access  11 

Legal access 49 

Medical/mental health care  80 

Privacy 6 

Religious accommodation  28 

Retaliation 16 

Sexual assault/abuse 108 

TSA AIT and TSA pat-downs and TSA pat-downs 40 

Total 3,458 
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Death of an ICE Detainee in Egyptian Custody:  In June 2018, ICE notified CRCL of the death 

by suicide of a detainee whom ICE was returning to his country of origin.  During a stop at the 

Cairo International Airport, where Egyptian authorities took custody of the detainee and placed 

him in an airport holding area pending his final repatriation flight, the detainee committed 

suicide.  Although CRCL determined that the detainee was not in ICE custody at the time of the 

death, CRCL was concerned that the Cairo International Airport holding area presented a serious 

safety concern for ICE detainees during repatriation operations that require a stop in Cairo.  

Accordingly, CRCL made suggestions regarding the coordination with the Cairo Airport 

Authority to ensure the safety of ICE detainees transiting through Cairo.   

Enforcement Against Reporters of Crimes:  In February 2018, CRCL received information that 

ICE detained an individual who called local law enforcement regarding a trespasser on his 

property in Tukwila, Washington.  Local law enforcement ran the complainant’s name, 

communicated with ICE Enforcement and Removal Operations, and then detained and 

transported him to ICE custody.  CRCL raise concerns regarding detention and removal 

proceedings against individuals who were victims or witnesses to a crime, any deterrence to such 

individuals seeking police assistance and consideration of the ICE Prosecutorial Discretion 

Policy.   

ICE Enforcement Involving Individual Detained by Local Law Enforcement:  CRCL reviewed 

ICE records related to a report indicating that in September 2017, a Pennsylvania trooper called 

ICE ERO because an individual provided a Mexican ID during a traffic stop and had no U.S. ID.  

Additionally, in other instances noted in the logs, ICE confirmed that a Spanish-speaking 

individual encountered by law enforcement in this same jurisdiction was a U.S. citizen or lawful 

permanent resident, raising concerns that the individual was under suspicion by law enforcement 

in part because of apparent ethnicity or the language that he or she spoke.  CRCL also looked at 

whether there had been a change in the number of requests from local law enforcement agents to 

the York Enforcement and Removal Operations for ICE’s assistance in identifying individuals.  

CRCL found that law enforcement agents from western Pennsylvania and West Virginia 

informally call York regularly to request identification assistance.  CRCL noted there may be 

instances involving traffic stops when, after ICE informs law enforcement that an individual is 

undocumented, ICE initiates enforcement action against the individual regardless of whether 

local law enforcement took any action.  Although such action is not required, it may lead to a 

suspicion that the encounter was aimed at immigration enforcement and not local law 

enforcement.  CRCL encouraged ICE to develop guidance regarding ICE agents’ response to 

pre-arrest requests for assistance when no charges have been or will be filed.  

Alleged Denial of Visitation Due to First Amendment Protected Activities:  In October 2018, 

CRCL received correspondence from several immigrants’ rights groups alleging that two 

activists, whom had been regular visitors at the Krome Service Processing Center in Miami, 

Florida for several years without incident, were banned from further visits after participating in a 

peaceful protest outside of the ICE field office.  While CRCL could not substantiate the 

retaliation allegation, CRCL reminded ICE of previously taken corrective action in a similar 

situation and encouraged ICE to develop a policy regarding the denial of visitation and suggested 

criteria that CRCL believed should be included in that policy.  
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chronic illness.  In the informal resolution, CRCL suggested three corrective actions to Border 

Patrol, regarding health screening practices, pre- and post- testing procedures for diabetic 

detainees prior to insulin administration, and record-keeping regarding individuals’ medical 

conditions and needs while in Border Patrol custody. 

Provision of Gluten Free Food:  In April 2019, CRCL received a complaint alleging Border 

Patrol denied the request of a 17-year-old UAC for gluten-free food based on an allergy during 

his three days of custody at the Border Patrol station in Imperial Beach, California.  As a result, 

the UAC did not eat the meals provided to him.  CRCL requested that Border Patrol advise 

frontline supervisors at stations that medical dietary accommodation requests may occur and 

should be addressed as soon as operationally feasible.  

Provision of Footwear to Minors:  In May 2019, CRCL received allegations that two minor 

children, ages one and two, in Border Patrol custody at the Ysleta Border Patrol Station in El 

Paso, Texas were transported into HHS ORR custody without shoes.  CRCL made suggestions 

regarding clothing provided to minors in custody.  

Record Welfare Checks Based on Personal Observation:  In August 2017, CRCL received 

notification of an attempted suicide in CBP custody at the Rio Grande Valley Sector Centralized 

Processing Center in McAllen, Texas.  After investigating the incident, CRCL requested that 

Border Patrol supervisors ensure that agents accurately record welfare checks documenting their 

personal observations to ensure the safety and wellbeing of those in custody, and that welfare 

checks should not be auto populated in the systems of record.  CRCL suggested that guidance to 

the field may address this issue.  

Breastfeeding in CBP Custody:  In November 2017, CRCL received correspondence alleging 

that a CBP officer refused to allow a minor to breastfeed her infant in public, and instead 

required her to breastfeed in the bathroom at the Roma, Texas port of entry.  CBP confirmed that 

this occurred.  CBP also documented that the CBP officers involved in this incident were 

formally counseled.  During the investigation CRCL also learned that CBP has no written 

policies concerning mothers breastfeeding while in CBP custody.  According to officers at 

Roma, however, there is a local unwritten practice that officers offer mothers who are 

breastfeeding a private setting in which to do so.  If the detainee declines the offer of a private 

area, she may continue to breastfeed where she is.  To avoid further confusion, inconsistency 

among ports of entry, and the potential recurrence of situations like this one, CRCL made a 

suggestion to CBP regarding breastfeeding while in custody.  

Confidentiality of Witnesses:  In January 2019, CRCL opened a complaint from an individual 

who alleged that Border Patrol agents told her they would “cut a deal” with her if she would 

point out the person who brought her into the U.S.  According to the complaint, U.S. Border 

Patrol also guaranteed that the person would not know she identified him.  The complainant 

alleged she was brought into a room with the person who brought her into the U.S. and her 

anonymity was not protected when she identified him.  She stated that the man then threatened 

her and her family in Honduras and she feared for her life.  CRCL could not substantiate whether 

this occurred; however, given the lack of any current guidance at CBP regarding this issue, 
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in their review, including the timely referral of detainees to the emergency department and/or 

specialist(s).  IHSC also implemented a Uniform Corrective Action Plan concerning the issue of 

medical staff receiving education on recurrent syncope, subdural/epidural hematomas, and need 

for further action after a detainee continues to return to the medical clinic for the same medical 

issue.  A CRCL medical expert reviewed the corrective action plan and education plan provided 

to Otero medical staff and found it to be appropriate.  Therefore, CRCL closed the complaint 

without recommendations.  

Medical Care:  In January 2019, CRCL opened a complaint alleging that the Kankakee County 

Jail in Kankakee, Illinois, provided a detainee with inadequate medical care for depression.  The 

detainee alleged that he was not receiving the proper dosage of his anti-depressant medication, 

and that it was often out of stock.  IHSC reviewed the allegations and identified issues with the 

detainee’s care.  As a result, IHSC coordinated with the facility to address the concerns identified 

in their review of the complaint, including medication access and administration to detainees.  

ICE noted that a uniform corrective action plan was going to be initiated to address the findings.  

CRCL’s medical expert reviewed ICE’s response and indicated that it was thorough and well-

done.  Therefore, CRCL closed the complaint without recommendations.   

Verification of U.S. Citizenship:  In January 2019, CRCL became aware of three articles 

published the same day, two by Buzzfeed and one from NPR, regarding a U.S. citizen and 

Marine veteran being detained by ICE.  The articles alleged that the man was in possession of his 

U.S. passport, a REAL ID driver’s license, a military ID card, and his U.S. Marine Corps dog 

tags when he was arrested by local police in Grand Rapids, Michigan on suspicion of attempting 

to start a fire in a stairwell at a hospital, and trying to reach the facility’s helipad.  Local 

authorities then transferred him to ICE.  During CRCL’s investigation, ICE stated that the man 

repeatedly claimed to be foreign born and that, while in ICE custody, he exhibited behaviors 

possibly indicative of mental illness.  During the investigation CRCL received identity 

documents verifying the man’s U.S. citizenship and provided these to ICE.  Once his U.S. 

citizenship was confirmed, ICE ensured he was promptly released.  CRCL closed the complaint 

without recommendations.   

Privacy Concerns Regarding Information About Sponsors of Unaccompanied Alien Children:  

In September 2017, CRCL received correspondence from an attorney on behalf of her client who 

alleged that he was arrested by ICE approximately nine months after he applied to HHS ORR to 

sponsor his minor brother.  The complainant alleged that his unlawful presence in the U.S. 

became known to ICE only after he applied to sponsor his brother.  Documents indicated that 

prior to applying to sponsor his brother, the complainant had not had any previous encounters 

with the government or ICE, lacked a criminal history, and his DNA was not included in any 

database.  ICE arrested the individual before April 13, 2018, on which date ICE and CBP signed 

a memorandum of agreement with HHS ORR, formalizing that they would provide ICE with the 

name, date of birth, address, and fingerprints regarding potential sponsors.  However, reports 

indicated that prior to the agreement, ORR had already been providing such information to ICE.  

CRCL found that this practice might raise concerns under the Privacy Act and DHS’ privacy 

commitments.  However, as of the end of the fiscal year, ORR was not providing this 

information to ICE.  Additionally, through September 30, 2019, DHS was restricted from using a 

subject’s background check for immigration enforcement actions such as placing a subject in 
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disaster area by the state of Texas.  Las Colonias spans the Texas-Mexico border and Hurricane 

Harvey only impacted one or two counties that could possibly be identified as being part of Las 

Colonias.  FEMA reported that it would not send out inspectors to non-disaster 

areas.  Accordingly, because Las Colonias was not designated as a disaster area, FEMA would 

not have sent inspectors to the area.  CRCL was unable to substantiate the allegation and closed 

this complaint without recommendations.    
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workforce data, special emphasis programs, the disability employment program, minority 

serving institutions and HBCU initiatives, EEO training plans, and emerging issues.  The DMS 

Statistician and the Departmental Disability Employment Program Manager met with each 

Component to review the EEOC Management Directive 715 report, including data and self-

assessments, to conduct a mid-year review of its program.  

Departmental Special Emphasis Programs 

Special emphasis programs (SEP) are integral to the success of the Department’s EEO and 

diversity efforts to identify, mitigate, and eliminate potential barriers for employees from 

groups that have historically been underrepresented in a given occupation, grade, or 

organization.  The Department’s programs include:  

• Lesbian, Gay, Bisexual and Transgender (LGBT) employment program 

• Federal Women’s program 

• Black/African American employment program 

• Hispanic employment program 

• American Indian/Alaska Native employment program 

• Asian American/Pacific Islander employment program 

• Disability employment program 

DMS SEP managers identified and established relationships with SEP managers at each 

Component and continued the compilation and distribution of a DHS-wide SEP observance 

and events calendar for each commemorative month.  

DMS collaborated with employee group DHS Pride to plan the 2019 LGBT Pride Month 

program which celebrated the 50th anniversary of the Stonewall Riots that began the gay rights 

movement in this country.  DMS also collaborated with the employee association, DHS 

Adelante, to sponsor the 2019 National Hispanic Heritage Month program that featured a panel 

of senior executive service employees.  

Outreach to Minority Serving Institutions 

In FY 2019, DMS and the Department participated in events and activities sponsored by the 

White House Initiative on HBCUs.  DMS participated in the 2019 National HBCU Week 

Conference, where they sponsored and moderated a panel, “Is Your Campus Safe? Building and 

Retaining Resilience.”  The panel featured representatives from Cybersecurity and Infrastructure 

Security Agency (CISA), DOJ’s Office on Violence Against Women, Howard University School 

of Medicine, and Florida A&M University.  DMS also coordinated participation of DHS 

Headquarters and Component procurement representatives in the first HBCU Industry Day Event 

and Matchmaking Session held during the conference.   

DMS further secured staff from the White House Initiative on HBCUs to provide a keynote 

address at the first annual USCG and HBCU Training and Leadership Summit at Norfolk State 

University.  Additionally, DMS collaborated with other DHS staff to present on “Promising 

Practices for HBCU Outreach and Engagement” at the second annual USCG and HBCU 

Training and Leadership Summit at Elizabeth City State University.  
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Women in Law Enforcement Mentoring Program Pilot 

In March 2019, CRCL launched the DHS Women in Law Enforcement mentoring program.  The 

program is designed to use mentoring as a valuable career development tool and networking 

opportunity for women who serve as law enforcement officers throughout the Department.  The 

six-month pilot program included 72 participants (36 mentor-mentee pairs) who were located 

across the country and worked across multiple DHS Components, to include: ICE, FLETC, FPS, 

CBP, TSA, and the U.S. Secret Service.  The program content focused on career development 

and advancement, transitioning from non-supervisory positions to supervisory roles, and the 

range of post-retirement options for officers.  Participants expressed that the pilot program 

provided an invaluable experience that increased their confidence and fostered their professional 

and personal growth.  The mentoring program will continue in FY 2020 with a second cohort of 

mentors and mentees.  

Disability Employment Program 

The Special Program Plan for the Recruitment, Hiring, and Advancement of Individuals with 

Disabilities continued to be a major effort in every DHS Component during FY 2019.  The 

Department continued its recruitment initiatives for persons with disabilities and collaborated 

with the Office of the Chief Human Capital Officer Strategic Recruitment, Diversity and 

Inclusion on the development of the FY 2019 Disability Hiring goals.  DMS also convened 

quarterly meetings with DHS disability employment program leaders to review policies and 

programs.  DMS oversaw the first DHS-wide Resurvey Campaign to promote employee update 

of disability status to ensure accuracy in documenting and tracking progress in achieving 

employment goals for individuals with disabilities.  This initiative resulted in nearly 800 

employees updating their disability profile information, representing an increase of 555 disability 

designations.  The Disability Employment Program Manager also established, led, and 

coordinated efforts of the Section 508 Complaint Process Working Group to develop Section 508 

Complaint Processing Standard Operating Procedures and a complaint/inquiry form. 

DHS increased its Schedule A workforce, representing individuals with intellectual, severe 

physical or psychiatric disabilities from 558 in FY 2017 to 930 in FY 2019, resulting in a 67 

percent increase over two years.  The number of persons with disabilities in the permanent DHS 

workforce increased from 19,682 (10.46 percent) in FY 2018 to 21,161 (11.01 percent) in FY 

2019, representing a total increase of 1,479 employees.  

Reporting Requirements 

DMS prepared and submitted to the EEOC the DHS Management Directive 715 (MD-715) 

Report.  MD-715 is the policy guidance that the EEOC provides to federal agencies for their use 

in establishing and maintaining effective EEO programs under Section 717 of Title VII of the 

Civil Rights Act of 1964 (Title VII), as amended, 42 U.S.C. § 2000e et seq., and Section 501 of 

the Rehabilitation Act of 1973 (Rehabilitation Act), as amended, 29 U.S.C. § 791 et seq.  MD-

715 provides a roadmap for creating effective EEO programs for all federal employees as 

required by Title VII and the Rehabilitation Act. 

DMS prepared and submitted to the White House Initiative on HBCUs the FY 2019 Annual Plan 

on Executive Agency Actions to Strengthen the Capacity of Historically Black Colleges and 

Universities to Compete for Federal and Private Sector Opportunities.  The Plan is prepared 



64 

 

pursuant to Executive Order 13779, White House Initiative to Promote Excellence and 

Innovation at Historically Black Colleges and Universities.  The executive order requires federal 

partners to submit an annual plan that describes the agency’s efforts to strengthen the capacity of 

HBCUs to participate in federal programs and initiatives. 

C.  Alternative Dispute Resolution Program 

DHS is committed to effectively and efficiently resolving EEO complaints by providing civilian 

employees access to alternative dispute resolution (ADR) methods.  As a model employer, DHS 

recognizes that early resolution of EEO complaints through ADR provides faster, less expensive, 

and longer-lasting results than through litigation.  CRCL’s ADR Program helps individuals 

resolve workplace disputes and provides an alternative to the traditional EEO complaint process 

through mediation.   

The DHS ADR Program provides a cadre of shared neutrals (mediators) for use by all DHS 

Components to achieve early resolution of employee disputes.  In FY 2019, the ADR program 

added 30 new mediators to its roster, increasing the number of collateral duty mediators to 77.  

In FY 2019, CRCL responded to 169 requests for mediation, saving Components more than 

$140,000 in their ADR programs.  

D.  Anti-Harassment Unit 

The DHS Headquarters Anti-Harassment Unit is responsible for conducting fact-findings into 

allegations of harassment brought by DHS Headquarters employees.  The process is separate 

from the EEO complaint process.  In FY 2019, CRCL issued the Departmental Anti-Harassment 

policy reinforcing the Department’s commitment to a workplace free from harassment and 

discrimination.  In FY 2019, the DHS Headquarters Anti-Harassment Unit conducted 47 

inquiries into reports of harassment. 

E.  Headquarters Equal Employment Opportunity Office 

The Headquarters EEO Office (HQ EEO) supports nearly 8,000 employees across DHS 

Headquarters program offices by enforcing compliance with EEO laws, regulations, and 

mandates; providing guidance to Headquarters management officials and employees on EEO and 

diversity; preventing and addressing unlawful employment discrimination; and ensuring that all 

Headquarters employees have a working environment that is free from unlawful discrimination, 

harassment, or reprisal and that will support them in the fulfillment of their mission to protect the 

homeland. 

Accomplishments in FY 2019 

Infrastructure Enhancements 

In FY 2019, HQ EEO actively worked to fill key vacancies, which included hiring a new EEO 

director, an EEO specialist to conduct intake and counseling of EEO complaints, and an EEO 

investigator to conduct in-house investigations, including those involving complex or unique fact 
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patterns.  In FY 2020, HQ EEO aims to hire an EEO specialist to work on reports and lead 

affirmative employment initiatives.   

Complaints Processing 

In FY 2019, HQ EEO provided counseling on 95 complaints of employment discrimination and 

conducted 45 EEO investigations—which accounted for record level highs of incoming 

complaint activity at Headquarters when compared to the prior six fiscal years.  Notwithstanding 

the increase in the number of complaints processed, HQ EEO increased the timely completion 

rates compared to the prior fiscal year: 98 percent of counselings were timely conducted, and 88 

percent of investigations were timely completed.  During FY 2019, the most commonly alleged 

bases for Headquarters complaints were reprisal, race, disability, and sex.  The most commonly 

alleged issues were non-sexual harassment, assignment of duties, disciplinary action, 

performance/evaluation, and promotion/non-selection. 

Maturing the Reasonable Accommodation Program 

HQ EEO continued to make strides in growing its Reasonable Accommodation program.  In FY 

2019, in addition to handling daily contacts from employees and managers seeking advice and 

guidance on the reasonable accommodation process and disability rights and responsibilities, HQ 

EEO processed 258 requests made by 128 employees, applicants for employment, and 

contractors.  HQ EEO also produced a fact sheet that provides Headquarters employees with a 

brief description of the reasonable accommodation process.  In FY 2019, HQ EEO staff also 

conducted outreach and delivered trainings to several Headquarters supervisors and 

managers.  Staff will continue to coordinate with Headquarters offices to conduct these trainings, 

in addition to Schedule A and disability etiquette trainings. 

Educational and Outreach Events 

To keep Headquarters employees engaged and informed about EEO and diversity, HQ EEO 

conducted training for all new Headquarters employees and senior executives.  HQ EEO staff 

also updated the EEO materials used during the Human Resources Essentials training course 

aimed at developing new Headquarters supervisors.  Additionally, HQ EEO conducted monthly 

meetings for internal collateral duty EEO counselors to discuss the status of cases and provide a 

forum for regular, technical refresher training.   

HQ EEO also sponsored or co-sponsored a variety of EEO and diversity events to commemorate 

special emphasis programs, including African American History Month, Women’s History 

Month, Asian American/Pacific Islander Heritage Month, LGBT Pride Month, Hispanic Heritage 

Month, National Disability Employment Awareness Month, and National American Indian 

Heritage Month. 
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VI.  Office of Accessible Systems and Technology 

Section 508 of the Rehabilitation Act of 1973, as amended, requires federal agencies to ensure 

that the electronic and information technology (EIT) procured, maintained, developed, and used 

is accessible for employees and customers with disabilities.  This legislation affects the full range 

of EIT including hardware, software, telecommunications systems, operating systems, kiosks, 

ATMs, copiers, facsimile machines, websites (both internet and intranet), and multimedia 

productions. 

In 2005, the Officer for Civil Rights and Civil Liberties and the DHS Chief Information Officer 

joined efforts and resources to establish the Office of Accessible Systems and Technology 

(OAST).  The mission of OAST is to provide the strategic direction, governance, technical 

assistance, and training to ensure DHS employees and customers with disabilities have equal 

access to DHS information and data. 

The Executive Director of OAST reports directly to the DHS Principal Deputy Chief Information 

Officer and indirectly to the CRCL Officer and is a part of leadership for both offices.  OAST is 

physically located within the front office of the OCIO.  OAST is divided into the following two 

divisions:  

• Program Compliance is responsible for Section 508 compliance and governance activities 

including: Change and Configuration Management; Acquisition Review and Audit 

Operations; Web Accessibility and Remediation Program; Enterprise Architecture & Life 

Cycle Compliance; and Accessibility Compliance Center of Excellence.  The Center is 

responsible for assessing Section 508 compliance of DHS IT Programs, conducting audits for 

Section 508 compliance during program reviews, and serving the end-user DHS Program 

personnel with advice and consultation on how to achieve Section 508 compliance in 

accordance with OAST guidance and authority.   

• Program Services is responsible for the DHS Accessibility Help Desk services and 

operations, IT Application Accessibility Testing & Remediation Services, Electronic 

Document Accessibility & Remediation Services, e-Learning & Multimedia Accessibility 

Services, Reasonable Accommodations services, Classroom and Online Training 

development and delivery, Technical Support, and Outreach and Awareness.  

Accomplishments in FY 2019 

Trusted Tester Certification Program 

The Trusted Tester version 5 for the Web certification program was launched in June 2019.  

Trusted Tester is a comprehensive program that consists of an accessibility test process, 

accessibility test tools, training, and a certification exam that transforms the way information 

communication and technology is evaluated for conformance to the revised Section 508 

standards.  At the end of the fiscal year, 70 individuals received their Trusted Tester version 5 

certification.  

DHS Accessibility Requirement Tool 

OAST updated the DHS Accessibility Requirements Tool 2.0, which is a Section 508 contract 

language generation tool used across the Department.  Updates to the tool included 



67 

 

improvements to system navigation, accessibility requirement tailoring capabilities, and 

additional training options. 

Accessibility Compliance Management System 

OAST’s Accessibility Compliance Management System 1.0 was migrated to ServiceNow, a 

cloud-based software platform based on IT Infrastructure Library guidelines, which supports IT 

Service Management and helps to automate the IT Business Management.  The migration 

allowed OAST to leverage innovative platform features such as ticket management, automated 

workflows (such as those supporting new reasonable accommodations requests and technical 

assistance), and robust dashboard reporting. 

IT Projects 

OAST participated in various IT projects throughout FY 2019, which included collaboration 

across the Department.  These notable projects include:  

• Developing the Accessibility Compliance Reporting Tool which provides the ability to 

consistently document Trusted Tester 5.0 test results; this is an open-source tool and allows 

users to share test results in a user-friendly report template; 

• Collaborating with Office of the Chief Human Capital Officer’s Human Resources IT 

Program and the Office of Personnel Management to ensure Section 508 testing and 

remediation was completed on the 2019 Federal Employee Viewpoint Survey; for the first 

time in more than four years, the survey is Section 508 conformant; 

• Collaborating with Information Sharing and Services Office’s Information Management 

Services to ensure the new records management course met Section 508 requirements:  the 

course was reviewed and accepted by the National Archives as training that meets their 

stringent requirements and it performs extremely well in the DHS PALMS learning platform; 

and,  

• Partnering with the Chief Technology Office’s Collibra data governance lead to ensure 

Section 508 testing was completed on the Collibra Data Governance Center; Collibra, the 

commercial vendor, leveraged the DHS accessibility test process and trusted tester 

certification to test their product and develop a remediation plan to track defects found during 

testing.   

Training and Outreach 

OAST developed and deployed seven accessibility related trainings to the Moodle learning 

management system.  Trainings included six courses for trusted tester for the web on Windows 

track, a course on how to integrate Section 508 into the procurement process.  

During FY 2019, a total of 8,106 individuals received accessibility-related training, including 

those who attended accessibility outreach events hosted by other agencies.  OAST also 

represented the agency at several events, which included: 

• Presenting at the California State University, Northridge conference on how to use 

government accessibility resources to obtain accessible products through the acquisition 

process; 
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• Inspiring the University of Maryland to create a new Section 508 Program Management 

concentration in their Human Factors Master Program;  

• Hosting a session on cloud accessibility with the senior cloud program manager at National 

Institute of Standards and Technology and kiosks accessibility with the senior 508 program 

manager at Hewlett Packard;   

• Conducting a workshop with all Federal Government Section 508 program managers on how 

to evaluate vendor accessibility documentation;  

• Serving on the Automated Personalization Computing Project Federal Steering Committee (a 

five-year cloud accessibility initiative funded by a U.S. Department of Education grant); and, 

• Contributing best practices to the International Association of Accessibility Professional to 

support acquisition professionals. 

Document Accessibility 

OAST provides document remediation support across the Department.  The documents 

accessibility team remediated over 23,000 pages for Section 508 conformance.  A few projects 

included the Form I-9 (developed by USCIS to verify the identity and employment authorization 

of individuals hired for employment in the U.S.), Congressional Budget, National Security 

Telecommunications Advisory Committee Report, DHS Blue Campaign documents, and the 

DHS Anti-Harassment training transcript.  

Technical Assistance and Application Testing 

The DHS Accessibility Helpdesk processed 1,600 requests from customers both internal and 

external to DHS Headquarters and Components.  Additionally, a total of 32 applications were 

tested for Section 508 conformance, to include the Cyber Security Awareness Training, Federal 

Mandatory Security Testing, Department-wide mandatory anti-harassment training, and the 2019 

Federal Employee Viewpoint Survey. 

Section 508 Policy and Guidance 

OAST provides interpretation, guidance, and oversight of Section 508 laws, regulations and 

policy across Headquarters and Components.  Accomplishments for governance in FY 2019 

include: 

• Developing the DHS Section 508 Playbook, a resource that defines how to address the 

Revised Section 508 standards throughout the Software engineering life cycle and the 

acquisition life cycle; 

• Revising the DHS Accessibility Requirements Tool 2.0 Section 508 Contract Language 

Generation tool to improve ease of use, add additional training options, and enhance tailoring 

capabilities; 

• Developing the OAST Strategic Plan in alignment with the FY 2020 OCIO Strategic Plan, 

including the identification of strategic technical support needs and envisioning a services-

based delivery model to improve scalability of OAST program support capabilities; 

• Conducting extensive validation of the Department-wide web accessibility report prepared by 

the U.S. General Services Administration (GSA); worked with GSA to resolve errors and 

communicated valid issues to Component webmasters, along with detailed instructions on 

how to remediate and independently validate; 
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• Creating new Section 508 Component Program Health Assessment scorecard and process, 

integrated data collection into the Accessibility Compliance Management System, and 

conducted Phase One initial interviews with all DHS Components; 

• Coordinating a cross-agency effort to address Section 508 test tool compatibility issues with 

the Salesforce platform and worked with the vendor to communicate remediation priorities 

for the Department; 

• Spearheading efforts to develop a comprehensive developer accessibility roadmap and 

accessible testing tool evaluation process; 

• Collaborating with the U.S. Access Board and GSA to draft a government-wide approach to 

implementing the new Best Meets provision in the Section 508 standards; and, 

• Collaborating with CRCL to create a Department-wide Section 508 complaint management 

process. 

Acquisition and Change Control Reviews 

OAST conducted 525 Section 508 governance reviews to ensure accessibility was adequately 

addressed for Information Technology Acquisition Review submissions totaling $2.8 billion in 

DHS acquisitions.  OAST also conducted 2,171 Section 508 governance reviews for 

Headquarters change control submissions to ensure applications being moved to production were 

addressing Section 508 compliance requirements throughout the lifecycle. 
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VII.  Conclusion 

The staff of the Office for Civil Rights and Civil Liberties works with dedication and vigor each 

day to secure the country while protecting our freedoms, including core civil rights values of 

liberty, fairness, and equality under the law.  For much more information, including prior 

congressional reports, testimony, training materials, and many other items, see the Office’s 

website at www.dhs.gov/crcl.   

http://www.dhs.gov/crcl
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Appendix A:  DHS Civil Rights and Civil Liberties 

Authorities 

Statutes: 

• 6 U.S.C. § 111; Section 101, Homeland Security Act of 2002 (as amended)—DHS 

Mission.  Requires that the Department ensure that the civil rights and civil liberties of 

persons are not diminished by efforts, activities, and programs aimed at securing the 

homeland. 

• 6 U.S.C. § 113; Section 103, Homeland Security Act of 2002 (as amended)—Other 

Officers.  The Officer for Civil Rights and Civil Liberties is appointed by the President.   

• 6 U.S.C. § 345; Section 705, Homeland Security Act of 2002 (as amended)—

Establishment of Officer for Civil Rights and Civil Liberties.  Authorizes the CRCL 

Officer to investigate complaints, provide policy advice to Department leadership and 

Components on civil rights and civil liberties issues, and communicate with the public about 

CRCL and its activities.  The statute also requires coordination with the DHS Chief Privacy 

Officer and Inspector General and directs submission of this annual Report to Congress. 

• 42 U.S.C. § 2000ee-1; Section 803, Implementing Recommendations of the 9/11 

Commission Act of 2007—Privacy and Civil Liberties Officers.  Provides additional 

authority to investigate complaints, review Department activities and programs for their civil 

liberties impact, and communicate with the public about CRCL and its activities.  This statute 

also ensures CRCL’s access to information and individuals needed to carry out its functions, 

forbids reprisal against complainants, requires general coordination with the Inspector 

General, and directs the Officer for Civil Rights and Civil Liberties to report, semi-annually, 

to Congress. 

• 20 U.S.C. § 1681 et seq. (“Title IX”); Education Amendments Act of 1972—

Nondiscrimination Based on Sex.  Under Delegation 19003 (see below), CRCL is 

responsible for ensuring all federally assisted and federally conducted programs or activities 

of the Department comply with Title IX. 

• 29 U.S.C. § 794; (“Section 504”) Rehabilitation Act of 1973 (as amended)—

Nondiscrimination Under Federal Grants and Programs.  Prohibits discrimination on the 

basis of disability under any program or activity receiving Federal financial assistance or 

under any program or activity conducted by DHS.  Under Delegation 19003 (see below), 

CRCL is responsible for ensuring all federally assisted and federally conducted programs or 

activities of the Department comply with the Rehabilitation Act of 1973, as amended. 

• 42 U.S.C. §§ 2000d to 2000d-7 (“Title VI”); Civil Rights Act of 1964—Prohibits against 

exclusion from, participation in, denial of benefits of, and discrimination under federally 

assisted programs on the grounds of race, color, or national origin.  Under Delegation 19003 
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(see below), CRCL is responsible for ensuring all federally assisted and federally conducted 

programs or activities of the Department comply with Title VI. 

• U.S.C. §§ S 6101-6107; (“Age Act”) Age Discrimination Act of 1975 (as amended)—

Prohibits discrimination in federally supported activities on the basis of age. 

Regulations: 

• 6 C.F.R. pt. 15.  Forbids discrimination on the basis of disability in programs or activities 

conducted by the Department of Homeland Security.  This regulation effectuates Section 504 

of the Rehabilitation Act of 1973 (as amended), 29 U.S.C.  § 794. 

• 6 C.F.R. pt. 17.  Forbids discrimination on the basis of sex in education programs or 

activities receiving federal financial assistance.  This regulation effectuates Title IX of the 

Education Amendments of 1972 (as amended), 20 U.S.C.  § 1681 et seq. 

• 6 C.F.R. pt. 19. Affirms that faith-based organizations are able to seek and receive DHS 

financial assistance to administer social service programs on the same basis as other 

organizations and assures nondiscrimination against beneficiaries of those programs; 

complaints of violations may be considered by CRCL.  This regulation effectuates Executive 

Orders 13279 and 13559. 

• 6 C.F.R. pt. 21.  Forbids discrimination on the basis of race, color, or national origin 

(including Limited English Proficiency) in programs or activities receiving federal financial 

assistance from the Department of Homeland Security.  This regulation effectuates the 

provisions of Title VI of the Civil Rights Act of 1964, 42 U.S.C.  § 2000d et seq. 

• 6 C.F.R. pt. 115.  Sets forth standards to prevent, detect, and respond to sexual abuse in DHS 

immigration detention facilities and holding facilities.  This regulation effectuates the Prison 

Rape Elimination Act of 2003, 42 U.S.C. § 15601 et. seq. 

Executive Orders:  

• Executive Order 11478 (as amended by Executive Orders 11590, 12106, 13087, and 

13152), Equal Employment Opportunity in the Federal Government (August 8, 1969).  

Prohibits federal employment discrimination on the basis of race, color, religion, sex, 

national origin, handicap, age, sexual orientation, or status as a parent. 

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 

Populations and Low-Income Populations (February 11, 1994).  Requires each federal 

agency to make achieving environmental justice part of its mission by identifying and 

addressing, as appropriate, disproportionately high and adverse human health or 

environmental effects of its programs, policies, and activities on minority populations and 

low-income populations in the U.S. 
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• Executive Order 13107, Implementation of Human Rights Treaties (December 10, 1998).  

Requires the Secretary to designate a single official as the interagency point of contact for 

human rights treaties; the Secretary has so designated the Officer for Civil Rights and Civil 

Liberties.   

• Executive Order 13145, To Prohibit Discrimination in Federal Employment Based on 

Genetic Information (February 10, 2000).  Prohibits federal employment discrimination on 

the basis of protected genetic information. 

• Executive Order 13160, Nondiscrimination on the Basis of Race, Sex, Color, National 

Origin, Disability, Religion, Age, Sexual Orientation, and Status as a Parent in Federally 

Conducted Education and Training Programs (June 23, 2000).  Holds the Federal 

Government to the same nondiscrimination principles relating to educational opportunities as 

those that apply to the education programs and activities of state and local governments, and 

to private institutions receiving federal financial assistance. 

• Executive Order 13163, Increasing the Opportunity for Individuals with Disabilities to be 

Employed in the Federal Government (July 28, 2000).  Promotes increasing opportunities 

for individuals with disabilities to be employed at all levels and occupations of the Federal 

Government, and supports the goals articulated in section 501 of the Rehabilitation Act of 

1973, 29 U.S.C.  § 791. 

• Executive Order 13164, Requiring Federal Agencies to Establish Procedures to Facilitate 

the Provision of Reasonable Accommodation (July 26, 2000).  Requires federal agencies to 

establish procedures to facilitate the provision of reasonable accommodation, and to submit a 

plan to do so to EEOC within one year.   

• Executive Order 13166, Improving Access to Services for Persons with Limited English 

Proficiency (August 11, 2000).  Requires federal agencies to take reasonable steps to 

promote meaningful access to federally-conducted and federally-funded programs and 

activities for people with Limited English Proficiency.   

• Executive Order 13256, President’s Board of Advisors on Historically Black Colleges and 

Universities (February 12, 2002).  Establishes Board of Advisors on Historically Black 

Colleges and Universities.  

• Executive Order 13270, Tribal Colleges and Universities (July 3, 2002).  Establishes 

Board of Advisors on Tribal Colleges and Universities and the White House Initiative on 

Tribal Colleges and Universities.  

• Executive Order 13279, Equal Protection of the Laws for Faith-based and Community 

Organizations (December 12, 2002).  Establishes baseline principles for participation of 

faith-based organizations in funded social service programs. 

• Executive Order 13347, Individuals with Disabilities in Emergency Preparedness (July 

26, 2004).  Promotes the safety and security of individuals with disabilities in emergency and 
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TABLE B-2B: COMPLAINTS CLOSED Q1 FY 2019: PRIMARY ALLEGATION BY COMPONENT 
 Primary Allegation CBP 

23 

CISA 

1 

ICE 

98 

USCG 

1 

USCIS 

16 

Sub-Totals 

139 

Total 
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All 

Abuse of authority/           

misuse of official position   1 1     1       1  2 3 

Conditions of detention   1      3         4 4 

Disability accommodation 

(Section 504)   2      4      15   21 21 

Discrimination/profiling 1  1      2       1  3 4 

Due process   5      3    1    1 8 9 

Fourth Amendment  

(search and seizure) 4  3    1  1 1      4 1 4 9 

Excessive force or 

inappropriate use of force                1   1 

Human rights   1               1 1 

Inappropriate touch/  

search of person (non-TSA) 1               1   1 

Intimidation/threat/ 

improper coercion   1               1 1 

Medical/mental health care   2    2  81        2 83 85 

Total 6 0 17 1 0 0 3 0 95 1 0 0 1 0 15 8 4 127 139 
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Second Quarter FY 2019 

TABLE B-3A: COMPLAINTS OPENED Q2 FY 2019: PRIMARY ALLEGATION BY COMPONENT 
Primary Allegation CBP 

15 

 

 

CISA 

3 

ICE 

95 

 

 

TSA 

2 

 

 

USCIS 

2 

Multi- 

Component 

4 

Sub-Totals 

121 

Total 
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All 

Abuse of authority/ 

misuse of official position   3    1  2          1  5 6 

Conditions of detention   2    2 4 5          2 4 7 13 

Disability accommodation 

(Section 504)   1   1   1      1      4 4 

Discrimination/profiling   1     1 1      1     1 3 4 

Due process  1 1      3         2  1 6 7 

Excessive force or  

inappropriate use of force   2    1  1   1       1  4 5 

First Amendment 

(free speech/association)   1                  1 1 

Fourth Amendment  

(search and seizure)      1               1 1 

Inappropriate questioning/ 

inspection conditions (non-TSA)   1                  1 1 

Inappropriate touch/  

search of person (non-TSA)      1               1 1 

Legal access        1 3         1  1 4 5 

Medical/mental health care   2     2 59           2 61 63 

Privacy         2         1   3 3 

Religious accommodation            1         1 1 

Retaliation         1            1 1 

Sexual assault/abuse        3 2           3 2 5 

Total 0 1 14 0 0 3 4 11 80 0 0 2 0 0 2 0 0 4 4 12 105 121 



xi 

 

TABLE B-3B: COMPLAINTS CLOSED Q2 FY 2019: PRIMARY ALLEGATION BY COMPONENT 
Primary Allegation CBP 

32 

CISA 

2 

ICE 

118 

USCIS 

6 

Multi-

Component 

4 

Sub-Totals 

162 

Total 
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All 

Abuse of authority/ 

misuse of official position   2   1   1         4 4 

Conditions of detention   2     5 1        5 3 8 

Disability accommodation  

(Section 504)   5               5 5 

Discrimination/profiling   2      1       1  6 7 

Due process   5 1    2 2   3     2 8 10 

Excessive force or  

inappropriate use of force   3      1   1    1  4 5 

Fourth Amendment  

(search and seizure) 1  3      1         4 4 

Human rights         1      2   3 3 

Inappropriate questioning/ 

inspection conditions                1   1 

Inappropriate touch/ 

search of person (non-TSA) 1  1               1 1 

Intimidation/threat/ 

improper coercion   2      1      1 2  4 6 

Legal access 2       1 1        1 1 2 

Medical/mental health care   2     5 91      1  5 94 99 

Privacy   1         2      3 3 

Religious accommodation        1 1        1 1  2 

Sexual assault/abuse       2         2   2 

Total 4 0 28 1 0 1 3 14 101 0 0 6 0 0 4 8 14 140 162 
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Third Quarter FY 2019 

TABLE B-4A: COMPLAINTS OPENED Q3 FY 2019 PRIMARY ALLEGATION BY COMPONENT 
Primary Allegation CBP 

45 

 

 

CISA 

1 

ICE 

190 

USCIS 

2 

 

 

Multi-

Component 

8 

Sub-Totals 

246 

Total 
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All 

Abuse of authority/ 

misuse of official position 1  2      1       1  3 4 

Conditions of detention 1 4 1    1 2 2       2 6 3 11 

Disability accommodation 

(Section 504)   2   1      1      4 4 

Discrimination/profiling 1  2             1  2 3 

Due process  5 6     1 4      1  6 11 17 

Excessive force or 

inappropriate use of force 1  3     2 3       1 2 6 9 

First Amendment  

(free speech/association)   4            1   5 5 

Fourth Amendment  

(search and seizure)   2            3   5 5 

Intimidation/threat/ 

improper coercion         1         1 1 

Language access  1          1     1 1 2 

Medical/mental health care  2 6     1 167      1  3 174 177 

Privacy   1      1    1   1  2 3 

Religious accommodation                1   1 1 

Retaliation       1         1   1 

Sexual assault/abuse        2 1        2 1 3 

Total 4 12 29 0 0 1 2 8 180 0 0 2 1 0 7 7 20 219 246 
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TABLE B-4B: COMPLAINTS CLOSED Q3 FY 2019: PRIMARY ALLEGATION BY COMPONENT 
 

 

 

CBP 

31 

 

 

CISA 

2 

FEMA 

1 

 

ICE 

82 

 

 

TSA 

3 

USCIS 

1 

 

 

Multi-

Component 

 2 

Sub-Totals 

123 

Total 
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All 

Abuse of authority/ 

misuse of official position   1       1 2 2          1 2 3 6 

Conditions of detention   3        13 2         1  13 6 19 

Disability accommodation 

(Section 504)   3   1      2            6 6 

Discrimination/profiling   4      1   1   2   1      9 9 

Due process   6         6         1   13 13 

Excessive force or  

inappropriate use of force 3  4   1    2 2 2   1       5 2 8 15 

Fourth Amendment  

(search and seizure)   1       1  1          1  2 3 

Inappropriate questioning/ 

inspection conditions (non-TSA)   2                     2 2 

Inappropriate touch/  

search of person (non-TSA)   1                     1 1 

Legal access           2            2  2 

Medical/mental health care   1       1 6 35          1 6 36 43 

Privacy   1         1            2 2 

Retaliation            1            1 1 

Sexual assault/abuse   1                     1 1 

Total 3 0 28 0 0 2 0 0 1 5 25 53 0 0 3 0 0 1 0 0 2 8 25 90 123 
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Fourth Quarter FY 2019 

TABLE B-5A: COMPLAINTS OPENED Q4 FY 2019: PRIMARY ALLEGATION BY COMPONENT 
Primary Allegation CBP 

87 

FEMA 

1 

ICE 

121 

TSA 

2 

USCIS 

2 

Multi-

Component 

3 

Sub-Totals 

216 

Tot

al 
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All 

Abuse of authority/           

misuse of official position 2 1 2      5          2 1 7 10 

Conditions of detention  14 3    2 1 4          2 15 7 24 

Disability accommodation 

(Section 504)   1                  1 1 

Discrimination/profiling 1  1      2   1      1 1  5 6 

Due process 1 17 8   1  1 4      1   2 1 18 16 35 

Excessive force or 

inappropriate use of force 3  2      5          3  7 10 

First Amendment 

(free speech /association)   1                  1 1 

Fourth Amendment  

(search and seizure) 1  2                1  2 3 

Human rights   13                  13 13 

Inappropriate questioning/ 

inspection conditions   2                  2 2 

Inappropriate touch/ 

search of person (non-TSA)   1                  1 1 

Intimidation/threat/ 

improper coercion 1      1            2   2 

Language access                1      1 1 

Legal access   1      1            2 2 

Medical/mental health care   6     1 89           1 95 96 

Privacy   1                  1 1 

Sexual assault/abuse 2       1 4          2 1 4 7 

TSA AIT and TSA pat-downs            1         1 1 

     Total 

1

1 32 44 0 0 1 3 4 114 0 0 2 0 0 2 0 0 3 14 36 166 216 



xv 

 

TABLE B-5B: COMPLAINTS CLOSED Q4 FY 2018: PRIMARY ALLEGATION BY COMPONENT 
Primary Allegation CBP 

42 

 

 

ICE 

171 

 

TSA 

2 

 

 

USCIS 

5 

 

 

Multi- 

Component 

 7 

Sub-Totals 

227 

Total 
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All 

Abuse of authority/ 

misuse of official position 1  1 1         1   3  1 4 

Conditions of detention 1  6  8 9          1 8 15 24 

Disability accommodation 

(Section 504)   2   1         1   4 4 

Discrimination/profiling 2 1 9      1 1      3 1 10 14 

Due process  1 3 1 3 6         1 1 4 10 15 

Excessive force or  

inappropriate use of force 1  4   4          1  8 9 

First Amendment 

(free speech/association)      1            1 1 

Fourth Amendment  

(search and seizure) 1     1          1  1 2 

Human rights               2   2 2 

Inappropriate questioning 

/inspection conditions (non-TSA) 1  2             1  2 3 

Inappropriate touch/  

search of person (non-TSA)   1               1 1 

Intimidation/threat/ 

improper coercion            1      1 1 

Language access   1               1 1 

Legal access     1 1           1 1 2 

Medical/mental health care   2  16 105         2  16 109 125 

Privacy      4      2      6 6 

Religious accommodation            1      1 1 

Retaliation      2            2 2 

Sexual assault/abuse 1  1 1 3 3          2 3 4 9 

TSA AIT and TSA pat-downs         1         1 1 

Total 8 2 32 3 31 137 0 0 2 1 0 4 1 0 6 13 33 181 227 
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Appendix C:  Abbreviations 

ADAMS Center All Dulles Area Muslim Society 

ADG   CRCL Antidiscrimination Group 

ADR   Alternative Dispute Resolution 

AIT   Advanced Imaging Technology 

CBP   U.S. Customs and Border Protection 

CCVAW  DHS Council on Combatting Violence Against Women 

CISA   Cybersecurity and Infrastructure Security Agency  

CLPO   Civil Liberties/Privacy Officer 

CMA   Computer Matching Agreements 

CMAS   CRCL Complaints Management and Adjudication Section 

CRCL   DHS Office for Civil Rights and Civil Liberties 

DARC   Data Access Review Council 

DHS   U.S. Department of Homeland Security 

DMS   CRCL Diversity Management Section 

DOJ   U.S. Department of Justice 

EEO   Equal Employment Opportunity 

EEOD   CRCL Equal Employment Opportunity and Diversity Division 

EEOC   Equal Employment Opportunity Commission 

EIT   Electronic and Information Technology 

FAD   Final Agency Decision 

FBI   Federal Bureau of Investigation 

FEMA   Federal Emergency Management Agency 

FGM/C  Female Genital Mutilation/Cutting 

FLETC  DHS Federal Law Enforcement Training Centers 

FPS   DHS Federal Protective Service 

FY   Fiscal Year 

GSA   U.S. General Services Administration 

HBCU   Historically Black Colleges and Universities 

HQ EEO  DHS Headquarters Equal Employment Opportunity Office 

HSA   Homeland Security Act of 2002 

HSI   Homeland Security Investigations 

HSIN    Homeland Security Information Network 

HHS   U.S. Department of Health and Human Services 

I&A   DHS Office of Intelligence and Analysis 

ICCT    CRCL Incident Communication Coordination Team 

ICE   U.S. Immigration and Customs Enforcement 

IHSC   ICE Health Service Corps 

LAB   DHS Law Enforcement Awareness Briefing 

LEP   Limited English Proficiency 

LGBT   Lesbian, Gay, Bisexual, and Transgender 

MD-715 EEOC Management Directive 715 Report 

MPP Migrant Protection Protocols  

NGO   Non-governmental Organization 

No FEAR Notification and Federal Employee Antidiscrimination and Retaliation Act  
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NVC National Vetting Center 

OAST   DHS Office of Accessible Systems and Technology 

OCIO   DHS Office of the Chief Information Officer 

OGC   DHS Office of the General Counsel 

OIG   DHS Office of the Inspector General 

ORR   HHS Office of Refugee Resettlement  

PREA   Prison Rape Elimination Act 

ROI   Report of Investigation 

SAVE   Systematic Alien Verification for Entitlements 

SEP   DHS Special Emphasis Program 

SIIP   CRCL Security, Intelligence, and Information Policy Section  

TEDS   National Standards on Transport, Escort, Detention, and Search 

TOC   Transnational Organized Crime 

TSA   Transportation Security Administration 

UAC   Unaccompanied Alien Children 

UAS   Unmanned Aircraft Systems 

U.N.   United Nations 

U.S.    United States 

U.S.C.   United States Code 

USCG   U.S. Coast Guard 

USCIS   U.S. Citizenship and Immigration Services 

VAWA  Violence Against Women Act 


